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FENCING SYSTEM Calltoll free: USA 1800 867 6245

25-Year Limited Warranty
Warranty Terms and Conditions

The Designmaster Fencing System is a Brand of Architectural and Ornamental Welded Wire Fence products that are offered by Mid
Continent Steel and Wire, Inc. (hereafter known as The Company). It includes multiple styles of Panels, Posts and affixing hardware
and components that are manufactured to the highest standards.

When purchased from an authorized distributor or dealer, installed by a licensed fence contractor, and properly maintained
according to the Designmaster Fence Maintenance Guide, the product is covered by a Twenty-Five (25) Year Warranty against
defects in Workmanship or materials, and the appearance of red rust.

The Warranty is for the original purchaser (fence owner), submitting a completed Warranty Registration Card within 30 days of
purchase. The Warranty Registration Card must be completed by the original purchaser (fence owner) and submitted directly to The
Company, along with a copy of the receipt or proof of purchase.

Should any component of the Designmaster Fencing System manufactured by The Company, fail due to defects in Workmanship or
materials, or there is the appearance of red rust, The Company warrants to the original purchaser (fence owner) one of the following
options: a replacement (material only, excludes freight and labor) or an issuance of a pro-rated credit. The decision as to which
option is solely at the discretion of The Company. If the pro-rated credit is selected, the amount will be based on the total number
of years under warranty from date of purchase to date of claim, based on the original cost of materials found to be defective.

In all cases, notice of failure under the conditions of this warranty must be promptly submitted by original purchaser (fence owner)
directly to The Company within 30 days of the defect being observed. The notification must be in writing, with proof of purchase, and
provide details of the defect.

In order to validate any claim, The Company reserves the right to inspect (in person) the defective material and the complete
installation prior to any modifications, movement or removal.

This Warranty may be Void under any of the following conditions, including but not limited to:

Not installed per the manufacturer's guidelines or purpose other than intended by the manufacturer.
Damage from chemical exposure, a salty environment, other caustic agents or standing water.
Excessive loads such as the accumulation of snow, ice or other debris, natural or manmade.

Use or incorporation of any Non-Designmaster Fencing System parts or components.

Damage arising from Acts of God, Vandalism, Accidents, other misuse or abuse.

Damage or defects that occur during transportation or during installation.

Situations other than those considered to be normal working conditions.

Modifications, alterations, adjustments or repairs to the product.

The above constitutes the complete warranty by the manufacturer. No other agreement, written or implied, is valid. The Company
does not authorize any other person or agent to make any other express warranties.

CUT HERE

WARRANTY REGISTRATION CARD

Name of Purchaser:

Telephone: Fax: E-Mail:

Postal Address:

Location of Fence:

Date of Purchase: Merchant:

Purchaser's Signature:

0920

Note: Please attach to this Warranty Registration Card a copy of your purchase receipt and return within thirty (30) days of purchase.




